
 

Assistant Facilitator  

Position Description 

Primary 
Responsibilities 

The Assistant Facilitator is responsible for assisting the Head Facilitator in 
delivering regular life skills sessions to various schools and community groups.  

The Assistant Facilitator  will complete the Creating Chances Facilitator training 
course and has basic experience working with diverse groups of young people. 

About Creating 
Chances 

Creating Chances (CC) is a large, for-purpose social enterprise delivering an 
evidence based positive youth development program using sport. CC is an 
organisation that was born out of a joint initiative between Football United 
(FUn) University of New South Wales (UNSW) and the Rugby Youth Foundation 
(RYF) to develop innovative life skills through sport programs and provide 
regular access to sport and physical activity. 

Since 2014, Creating Chances has grown across Greater Western Sydney, the 
Central Coast, Illawarra, New England, Central West NSW and Sunraysia, with a 
reach into more than 100 Schools and further growth and development 
planned for the future.  

Our Values Create Ripples: We act with integrity and openness, listening to young people 
in the confidence that each of our small but intentional actions will spread 
outwards to make waves. 
 
Bring out the Best: We encourage brave discussions and create space for 
reflection, believing that success comes from having passionate people come 
together with diverse ideas, strengths, interests, and stories. 
 
Connect Ideas: We collaborate and innovate to create new solutions that help 
young people learn, grow and develop skills, and we celebrate our small wins. 

Location Greater Sydney, Illawarra, Central Coast, Newcastle, New England, Dubbo and 
beyond 

Award and Pay 
Rate 

●​ SCHADS Award http://awardviewer.fwo.gov.au/award/show/MA000100 
●​ SCHADS Pay Guide 

https://calculate.fairwork.gov.au/payguides/fairwork/ma000100/pdf 
●​ This role is Level 1 within the award.  

http://awardviewer.fwo.gov.au/award/show/MA000100
https://calculate.fairwork.gov.au/payguides/fairwork/ma000100/pdf


 

Reports to 
(Supervisors & 
Managers) 

This role is supervised and supported by the Facilitator Manager and the 
Programs Coordinator. 

 
 



 

Key Selection Criteria 

Qualifications & 
Certifications (or 
willing to obtain) 

●​ Sports Coaching Accreditation 
●​ Paid NSW Working with Children Check (WWC) 
●​ Right to Work Documentation 

Experience Experience in coaching and/or working with children and young people from 
diverse backgrounds (ages 8-25 years) as a coach, youth worker or equivalent.  

Required skills and 
attributes 

Organisational skills: Good organisational, planning and time management 
skills with an ability to prioritise workload 

Adaptability and self-motivation: Adapt to changing circumstances and 
takes advantage of emerging opportunities, adapts procedures to address 
what is most important 

Team player: Works with others in a spirit of trust and teamwork; works with 
others to establish and achieve common goals 

Cultural humility: Respects different beliefs, customs and values. Acknowledge 
differences and accepting others 

Tech savvy: Basic level skill with Google applications especially Docs & Sheets, 
and Canva 

Youth Facilitation Skills: Ability to build positive relationships with young 
people  

 



 

Roles & Responsibilities 

Primary Roles & 
Responsibilities 

Assistant Facilitation 

Planning & Delivery 

●​ Plan activities according to session objectives set by Head 
Facilitator/Head Coach 

●​ Prepare session materials in advance as determined by Head 
Facilitator/Head Coach 

●​ Assist Head Facilitator/Head Coach in delivering sports activities 
highlighting key life skills messages 

Administration & Reporting 
●​ Support Head Facilitator in completing program administration and 

reporting duties  

Communicate 

●​ Support the documentation of the program by capturing photos and 
observations  

●​ Communicate closely with Head Facilitator and Program Coordinator 
regarding any concerns, highlights, challenges, cancellations 

Child Safeguarding & Workplace Health and Safety commitment 

●​ Uphold and comply with Creating Chances child safeguarding and 
workplace health and safety, and bullying and harassment prevention 
policies and procedures  

●​ Adhere to appropriate reporting procedures with regards to 
disclosures, complaints, and incidences 

Training 
Requirements 

●​ Creating Chances Facilitator Training  
●​ Training on the Facilitator Competency Framework 
●​ Compliance and Policy training  

Policy Expectations All of Creating Chances policies are stored in Employment Hero (our HR 
Platform) and require full review and acceptance. This includes, but is not 
limited to, our Child Safeguarding Policy. 

Creating Chances drives a child safe culture across the organisation.  

Our policies exist to promote and ensure the wellbeing of the children and 
young people taking part in all Creating Chances Programs, Events, and 



 

Activities as well as ensuring the well-being of staff and volunteers. Our policies 
ensure that all those responsible for the welfare of young people:  

●​ Understand their duty of care and responsibilities  
●​ Are suitably recruited, selected, and trained to fulfil these  
●​ Understand the procedures for responding to concerns about the 

welfare of the young person 
●​ Can act on these appropriately and effectively 

All Creating Chances staff must comply with our Child Safeguarding and 
Workplace Health and Safety obligations. 

Workplace Benefits, 
Flexibility and Equity 

Please note that we: 

●​ Provide all staff members a Creating Chances and/or Football United 
branded uniform 

●​ Have a strong commitment to diversity, inclusion and equity across 
everything we do. 

●​ Operate an Internal Employee Recognition program 
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